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Agenda

• Welcome and Introductions

• Benefits Eligibility

• Supervisory Organization Structure

• ADP Tax Services

• Security Role Mapping

• Conclusion
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Benefits Eligibility

Purpose Path to Benefits 

Eligibility

Queries Resources Deadlines
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Employee Benefits

TeamWorks Data Cleanup

Employees’ records with discrepancies have been 

identified in TeamWorks. To ensure employees’ records are 

accurate before the data is transitioned to GA@WORK, 

data cleanup is needed.  

This data cleanup impacts employees who are eligible or 

may be eligible for benefits in the following Programs.

• Department of Community Health/State Health Benefit 

Plan – Medical

• Department of Administrative Services/Human 

Resources Administration – Flexible Benefits

• Employees’ Retirement System – 401(K)/457 and the 

various pension plans

• Teachers Retirement System - pension  
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TeamWorks Data Cleanup (cont’d) 

The eligibility rules in TeamWorks must align with the benefits eligibility rules that have been configured in GA@WORK.

Current document:
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Path to Benefits 
Eligibility 

The Path to Benefits Eligibility data 
cleanup in TeamWorks starts with the 
HR Professionals in your agencies. The 
chart on the right – Path to Benefits 
Eligibility chart – is your entity’s guide 
for reviewing the employees’ records in 
TeamWorks and making any 
adjustments, if applicable. 

TAKEAWAY:

 After you receive the data cleanup email, 
please use the new chart in the email 

going forward.     
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Path to Benefits Eligibility (cont’d) 
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Definitions cont’d

Path to Benefits Eligibility (cont’d) 
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Path to Benefits Eligibility (cont’d) 

Definitions cont’d
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The following queries will assist your entity with identifying employees with inconsistent data 

for Benefits Programs, Pension Plans, and Savings Plans with the system rules.

 

Queries

Issue #290 Benefit Program 0NG012_BEN_ELIG_CRIT_GROUP

Issue #291 Pension Plan 0NG013_BEN_ELIG_CRIT_PEN

Issue #292 Saving Plan 0NG014_BEN_ELIG_CRIT_SAV
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• Email communication to the entities’ POCs and HRDs will include the following:

Webinar Recording

Coming Soon

Benefits Eligibility ChartJob Aids

Resources
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Read the Email and other artifacts Review the data in the queries 

Watch the Webinar Update TeamWorks fields, as needed

Take Action – HR Professionals
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Log a ticket if there are any issues with the queries, if employees will 
lose benefits, etc. 

• https://service.doas.ga.gov/app/AskNextgenSupport

Agency Data Cleanup

Need help?

Select the most appropriate option:

Issue 290: Benefit Program Eligibility

Issue 291: Pension Eligibility

Issue 292: Savings Eligibility (401(k)/457) 

Deadline: April 15, 2025

https://service.doas.ga.gov/app/AskNextgenSupport
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QUESTIONS

C H E C K - I N



Supervisory Organization Structure
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Supervisory Organization Structure

Sup Orgs help structure the 

workforce to support the 

agencies goals.

Sup Orgs show who reports to 

whom and outlines managerial 

responsibilities.

Sup Orgs help define pathways 

for approvals, task 

assignments, and performance 

accountability.

DEFINE REPORTING 

STRUCTURESTRUCTURE WORKFORCE

SUPPORT BUSINESS 

PROCESSES

What is a Supervisory Organization (Sup Org)?

A supervisory organization (sup org) in GA@WORK is a group of workers and their managers within a 

company’s organizational structure. Sup Orgs are the foundation of Workday and are similar to 

organizational charts. 



How Did We Get Here
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• Sup Org project began 

in August 2024 in Ga2 

tenant

• Agency meetings with 

Michael McGaffigan

• Continued work of Sup Org 

Design Ga2 & Ga5 tenant

• October 31, 2024 

Snapshot from PS 

Production

• January 21, 2025 to 

February 6, 2025 – Daily 

working sessions

• February 14, 2025 – 

Completion of Sup Org 

Designs

Phase 1 Phase 2 Phase 3

NOTE: When we say Sup Org is “done,” what does that mean for agencies?

“DONE” means they have completed their Supervisory Organization design in the Ga4 tenant. This is an 

ongoing assignment that will be conducted in two additional tenants.
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Updating My Sup Org Pre-Go-Live

If it is determined that an agency’s Sup Org hierarchy needs to be revised, the following steps will need to 

be followed:

STEP 4STEP 2 STEP 3STEP 1

Agency sends email to the 

SAO Customer Service 

Center, HCM@sao.ga.gov 

In the email’s subject type HCM 

Sup Org Design – 999 (provide 

your 3 digit agency number)

In the body of the email, 

provide a description as to the 

changes that need to be made.

(i.e. a subordinate Sup Org 

needs to be moved, there is a 

missing manager, etc.)

The Sup Org ticket will be 

assigned to an SAO HCM BA 

to review.

The HCM BA will review the 

request and make design 

changes to the agency’s Sup Org.

mailto:HCM@sao.ga.gov
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Updating My Sup Org Pre-Go-Live (cont’d)

If it is determined that an agency’s Sup Org hierarchy needs to be revised, the following steps will need to 

be followed:

STEP 6 STEP 7STEP 5

The HCM BA will contact the 

agency and set up a review 

to cover the requested 

changes with the agency.

Once the agency has reviewed 

the changes and provided 

written approval, the HCM BA 

will process the design.

The Sup Org ticket will be 

assigned to an SAO HCM BA 

to review.
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QUESTIONS

C H E C K - I N



ADP Tax Services
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ADP Tax Services
ADP will be handling agencies’ payroll tax services for agencies currently using 
TeamWorks payroll / future GA@WORK users.

What’s changing

• Agencies will need to appoint an ADP Contact who will have access to manage 
agency tax documents in the ADP Portal. 

• Training will be provided for ADP Portal, Smart Connect and Smart Compliance.

• For agencies using Payroll Shared Services via SAO
• Payroll Shared Services will handle Audits, Reports, Submissions on your behalf
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February 27

Email sent to Agency Heads, CFOs, 
HRDs, NextGen POCs outline next 
steps in the process. 

March 5

Email sent to HR Directors, with 
CFOs in copy. Need help to confirm 
the list of any employees conducting 
work outside of the state. Info 
needed to set up additional tax 
jurisdictions. 
Response due March 21.

Coming Soon

Email coming to CFOs with 3 forms 
to complete onboarding process with 
ADP. 
1. Provides ADP Power of Attorney 
to file on your agency’s behalf
2. Banking information for reverse 
wire
3. Provides ADP with important 
contact details and payroll cadence

Where we need your help

ADP Tax Services
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QUESTIONS

C H E C K - I N



Security Role Mapping



Security Preview Day 

Date: April 9, 2025

Time: FIN/PRO sessions 8:00 – 11:20 a.m.

     HCM sessions 12:00 – 3:00 p.m.

Location: Floyd Room, 20th Floor, West Tower 

Attendees: ASPs, HRDs, CFOs, BAs, CSCs and other 

Security Stakeholders

Overview: The NextGen Security Team will provide an 

overview of security activities, roles and responsibilities, 

system navigation, and more in the new GA@WORK 

system.

Registration information for Security Preview Day will be delivered 

from NextGen_SecMap@sao.ga.gov 

Security Role Mapping

April 9- May 9

Agency Security Partners (current ASOs) will 

receive templates to complete role mapping 

assignments for HCM and FIN/PRO.
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Security Role Mapping and Preview Day

NOTE: ASPs are the contact for this activity

 and NOT the business owner.
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Security Role Mapping 
• Remember the future roles in 

GA@WORK ARE NOT 1:1 with 

current roles in TeamWorks

Example: HR Specialist may initiate a 

process and someone else (i.e. HR 

Partner) needs to approve. Once 

approved by one HR Partner, there is no 

need for approval by other HR Partners.

• The word Supervisory after the title 

does not mean Supervisor as an HRD 

would use the term

• HR Specialist role is required if you 

are using Recruiting. Onboarding 

tasks route to HR Spec NOT HR 

Partner
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Security Mapping Template Alignment 
with Sup Org Designs 

The Supervisory Organization ID 

needs to match the Code assigned 

to the supervisory org in your sup 

org design OR your Security 

Mapping template will not have an 

“org box” to map to.

Assignable Role is a label for the column headers that follow it
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C H E C K - I N



Recap
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Important Icons

33

Reminder Important Dates Task

33
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HR Community Meeting

• April 15, 2025

• July 22, 2025

• October 21, 2025

GA@WORK HCM 

Implementation for HR Directors

• May 21, 2025

• June 18, 2025

• August 20, 2025

Upcoming Townhall

• April 14, 2025

Future Meetings
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Benefits Eligibility

• Data Cleanup Deadline: April 15, 2025

Adaptive Planning SIT

• April 21 – May 16, 2025

Enterprise User Acceptance Testing Dates

• June 2 – August 1, 2025

Security Preview Day

• April 9, 2025

Data Cleanup

• Ongoing

Data Validation

• Summer 2025

Action Items

ADP Tax Services Response

• March 21, 2025
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Stay in the know!
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Send any questions 

to the NextGen inbox: 

NextGen@sao.ga.gov

Check out the 

NextGen website: 

sao.georgia.gov/nextgen

Connect with your POCs 

for agency-specific 

updates

Subscribe and read the 

monthly NextGen 

Newsletter

Follow us on LinkedIn: 

@ GA State 

Accounting Office

mailto:NextGen@sao.ga.gov
https://sao.georgia.gov/nextgen


Headers: Arial, 45 pt., Title case

Questions about NextGen

sao.ga.gov/NextGen

NextGen@sao.ga.gov

Thank you!
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